
2016 EUP INTERNET ACCESS SURVEY 

 
This is a survey of residents and business-owners in the 
Eastern Upper Peninsula to gather data on current 
internet access and demand for improved internet access. 
The information will be compiled to make a business case 
to providers to encourage private-sector internet access 
investments in the region. 
 

A street address is required to participate in the 
survey and will be used to determine specifically where 
demand for services exists. This data will be aggregated 
and mapped. Individual responses will not be shared. This 
survey does not obligate you to subscribe to any services. 
Please fill out once per residence and/or business. 
 

For the purposes of this survey, a “faster internet 
connection” is defined as an internet connection with a 
download speed greater than 15 Mbps. This speed 
supports multiple devices streaming video or gaming and 
using basic functions like email and browsing. “Mbps” 
stands for megabits per second (how internet access 
speeds are measured). 
 

This survey can also be completed online. If you 
would like to use this method, type this link into your web 
browser: http://goo.gl/forms/WZgwLj8zYp.  
For more information, please visit:  
http://eup-planning.org/internetaccess  
 

 
1. Which use best describes the address for which you are 
responding? Required. 
_ Residence only 
_ Residence; someone in this household works from 
home at this address (telecommutes) 
_ Residence; someone in this household runs a business 
at this address 
_ Business only 
 
2. Address. Required. 

 Street: ____________________________ 
 City: _____________________________ 
 Zip code: __________________________ 

 
3. Status. Required. 
_ Owner, year-round 
_ Owner, seasonal 
_ Renter, year-round 
_ Renter, seasonal 
 
4. Currently, is there a subscription to internet service at 
this address? If someone at this address accesses the 
internet on a mobile device, please select yes. Required. 
_ Yes (if yes, skip question 9) 
_ No (if no, skip questions 5 through 8) 
 
5. Who provides internet service to this address? Multiple 
selections allowed. For example, one may have an 
internet connection with cable and on their mobile phone. 
 

_ AT&T (mobile wireless) 
_ AT&T (DSL) 
_ Big Bay Broadband (fixed wireless) 
_ CenturyLink (DSL) 
_ Charter (cable) 
_ Cherry Capital Connection (fixed wireless) 
_ Chippewa County Telephone (DSL) 
_ jamadots (DSL) 
_ Lighthouse (cable) 
_ Lighthouse (fixed wireless) 
_ Michigan Broadband Services (DSL) 
_ Nodin WiFi (fixed wireless) 
_ Satellite internet  
_ Sprint (mobile wireless) 
_ Sunrise Comm. (cable) 
_ TDS Telecom (DSL) 
_ Verizon (mobile wireless) 
_ Unsure 
_ Other: _________________________________ 
 
6. Please select the download speed range that best reflects 
the internet service this address receives. If unsure, a test 
can be ran at www.speedtest.net. 
_ Dial-up   _ 3.99 or less Mbps 
_ 4 - 10.99 Mbps  _ 11 - 25.99 Mbps 
_ 26 - 50.99 Mbps  _ 51 - 100.99 Mbps 
_ 101 - 500.99 Mbps  _ 501 or more Mbps 
_ Unsure 
 
7. How much per month does it cost for internet service at 
this address? If internet service is bundled with other 
services, such as TV or phone, please indicate only the cost 
of the internet service. If you access the internet with a 
mobile device and have internet service, please indicate 
cost based on the price of your data plan as well as 
internet service. 
_ $25.99 or less  _ $26 - $35.99 
_ $36 - $50.99  _ $51 - $75.99 
_ $76 - $100.99  _ $101 - $150.99 
_ $151 or more  _ Unsure 
 
8. Please describe the feelings regarding the internet 
service at this address. Multiple selections allowed. 
_ Excellent 
_ Satisfactory 
_ Unsatisfactory: price is too high 
_ Unsatisfactory: speed is too slow 
_ Unsatisfactory: connection is unreliable 
_ Unsatisfactory: poor customer service 
 
9. Why do you not subscribe to internet service at this 
address? Multiple selections allowed. 
_ Do not own a computer 
_ Do not need internet 
_ Do not know enough about the internet 
_ Internet service is not available at this address 
_ Internet service is too expensive 
_ Had it but was not satisfied 
_ Have access to it elsewhere 
_ Other: _________________________________  

http://goo.gl/forms/WZgwLj8zYp
http://eup-planning.org/internetaccess
http://www.speedtest.net/


10. Do you desire new, improved, or additional internet 
service options at this address? Required 
_ Yes            _ No (if no, skip questions 11 through 13) 
 
11. Which of the following price ranges is the highest you 
would be willing to pay per month for a faster internet 
connection? 
_ $41 - $50  _ $51 - $60 
_ $61 - $80  _ $81 - $100 
_ $101 - $150  _ More than $150 per month 
 
12. If a faster internet connection required a one-time 
equipment-installation fee, how much would you be 
willing to pay? 
_ I am not willing to pay such a fee 
_ Less than $100 _ $100 - $200 
_ $201 - $300  _ $301 - $400 
_ $401 - $500  _ More than $500 
 
13. At a minimum, approximately how fast would you like 
your improved internet connection to be? 
_ 10 Mbps download; 1 Mbps upload 
_ 15 Mbps download; 3 Mbps upload 
_ 25 Mbps download; 3 Mbps upload 
_ 50 Mbps download; 5 Mbps upload 
_ 100 Mbps download; 5 Mbps upload 
_ 100 Mbps download; 100 Mbps upload (fiber) 
_ Unsure 
 
14. If a faster internet connection were available at this 
address, would someone work from home (telecommute)? 
Skip if this is a business address. 
_ I am not permitted to work from home 
_ No 
_ 1 day per week 
_ Multiple days per week 
_ Every day per week 
_ Unsure 
 
 
 

15. If a faster internet connection were available at this 
address, would someone start a business? Skip if this is a 
business address. 
_ Yes  _ No  _ Unsure 
 
16. Do children between the ages of 5 and 18 live at this 
address? Skip if this is a business address. 
_ Yes  _ No 
 
17. Is anyone pursuing an online degree at this address? 
Skip if this is a business address. 
_ Yes  _ No 
 
18. Are there issues completing schoolwork because of the 
current internet service at this address? Applicable to 
primary, secondary, and post-secondary students. Skip if 
this is a business address. 
_ Yes  _ Sometimes  _ No 
 
19. From which other location(s) do people at this address 
access the internet? Multiple selections allowed. Skip if 
this is a business address. 
_ Place of employment 
_ Religious facility 
_ Library 
_ School 
_ Coffee shop or restaurant 
_ Family members’ homes 
_ Other: _________________________________ 
 

 
Enter your email if you would like to receive updates 
regarding internet service development in the Eastern U.P. 
You will not receive spam mail nor will your email be 
shared with any internet service providers. 
 
Email address: _____________________________ 
 
PLEASE SHARE THIS SURVEY WITH ANYONE WHOM 
YOU BELIEVE WANTS OR WOULD BENEFIT FROM 
IMPROVED INTERNET ACCESS. 
 

 
 
RETURNING THIS SURVEY: There are 6 ways to return a completed survey: 
 

1. Take it to your local municipal administration building. For example, a township hall or city hall. 
2. Take it to your local school’s administrative office. 
3. Take it to your local library. 
4. Take it to the EUP Regional Planning & Development Commission’s office. 1118 E. Easterday Ave., Sault Ste. 

Marie, MI 49783 
5. Scan it and email it to agency@eup-planning.org.  
6. Send it back by mail to this address: 1118 E. Easterday Ave., Sault Ste. Marie, MI 49783 

 


